
Filing a grievance can get you help with your MHP.

➨ ï‡æó©æ†æ¢î°≈·óÇø¢„≠ÑŒ¢¡°óŒÄ¡·°¶Äºô : ŒÖ„æ´ó„æï¡·́ °æôÇæ°, Ç»ëüæùÄæ¢ô¢¿Äæ¢ï¡·œ°‡, ‘í„¢ºôÄæ¢öç¿Œ©ñì‡≠ÇøÅ≠ 
í„æóô¢¿Äæ¢ïºóìÄ¢¢†ï¡·ì„≠ÑÄæ¢,– ‘í„¢ºôÄæ¢öç¿Œ©ñì‡≠ÇøÅ≠Ç¶æ†á‡¶°Œ´§≈≠, ‘†‡©æ†æ¢îŒÅ„æ”á„́ „≠Ñó‰ø, 
†¡öºä´æÄºôÄæ¢ô¢¿Äæ¢©»ÅüæùÖ¿ì

  
➨ ¶¿ñ¡Äæ¢°≈·óÇø¢„≠ÑŒ¢¡°ó :
➀ Œì¢¡°†Å„≠Ç¶æ†“í°ïº·¶‘öŒÄ¡·°¶Äºôöºä´æÅ≠Ñï‡æó ´¢≈≠Å≠” „́ŒÖ„æ´ó„æï¡·Å≠Ñ†ëè§á‡¶°ï‡æóŒì¢¡°†Å„≠Ç¶æ†

ìº¶≠°‡æÑÅ„≠Ç¶æ†‘í„œóô†æï„æ°Œ≠Ä©æ¢œ§ªï‡æó°ºÑ©æ†æ¢î”á„œôôû≠¢^†ï¡·œóô†æó¡‰

➁ Ä‡≠óÄæ¢©‡ÑÇø¢„≠ÑŒ¢¡°ó Å„≠Ç¶æ†”óÇø¢„≠ÑÅ≠Ñï‡æóÇ¶¢‘í„¢ºôÄæ¢ïø©øŒóæœ§ªŒÄ∫ô‘¶„Œö∫ó´§ºÄéæó

➂ œôôû≠¢^†Çø¢„≠ÑŒ¢¡°óÇ¶¢Öºí©‡ÑïæÑ ‘ö¢®ë¡°^‘ö°ºÑ“Ç¢ÑÄæ¢©»ÅüæùÖ¿ìÅ≠Ñ†ëè§ (County Mental Health

Plan) ©¿·Ñï¡·œóô†æÇ≈≠´†æ°Œ§Å“ï¢ßºùï^Å≠Ñ MHP ù¢„≠†ï¡·≠°…‡

➃ ŒÖ„æ´ó„æï¡·ö¢ªÖø†ëè§Öªì„≠Ñì≠ôï‡æóŒö∫ó§æ°§ºÄ®ë^≠ºÄ®¢üæ°”ó 30 ¶ºó´§ºÑÖæÄï¡·‘í„¢ºôÇø¢„≠ÑŒ¢¡°óÅ≠Ñï‡æó
´æÄÇø¢„≠ÑÅ≠Ñï‡æóŒÄ¡·°¶Äºô Äæ¢ô¢¿Äæ¢í„æóï¡·≠°…‡≠æßº° ´¢≈≠ Äæ¢ô¢¿Äæ¢í„æóï¡·≠°…‡≠æßº°Ä¢ë¡Ü»ÄŒÜ¿ó
ï‡æóÖª‘í„¢ºô Äæ¢ìºí©¿ó”Öï¡·¢¶íŒ¢∫¶Åƒ‰ó œ§ª Äæ¢ô¢¿Äæ¢ï¡·ï‡æó‘í„¢ºôÖªíøŒó¿óì‡≠‘ö≠°‡æÑì‡≠Œó≈·≠Ñ
ÖóÄ¶‡æ†ëè§Öª†¡Äæ¢ìºí©¿ó”ÖÅƒ‰ó

➄ ï‡æó†¡©¿ïñ¿_”óÄæ¢Å≠” „́†¡Äæ¢ù¿Öæ¢ëæï¡·°»ì¿ñ¢¢†ŒÄ¡·°¶Äºô Medi-Cal Å≠Ñ¢ºé üæ°”ó 90 ¶ºó– ´æÄ Medi-Cal

öç¿Œ©ñ, °»ì¿ ´¢≈≠§íÄæ¢ô¢¿Äæ¢œÄ‡ï‡æó ï‡æó©æ†æ¢îÅ≠” „́†¡Äæ¢ù¿Öæ¢ëæù¢„≠†&ÄºóÄºôï¡·ï‡æó°≈·óÇø¢„≠ÑŒ¢¡°ó
ì‡≠–– Medi-Cal Çø¢„≠ÑÅ≠” „́†¡Äæ¢ù¿Öæ¢ëæÅ≠Ñ Medi-Cal Ç¶¢Öºí©‡Ñ‘öï¡·: Chief, ALJ (Administrative Law
Judge), California Department of Health Services, 744 “P” Street, Sacramento, CA 95814

ï‡æó†¡©¿ïñ¿_”óÄæ¢°≈·óÇø¢„≠Ñï»ÄÅ^ì‡≠©øóºÄÑæóŒù≈·≠©¿ïñ¿ï¡·Œï‡æŒï¡°†ÄºóÅ≠Ñù§Œ†≈≠Ñ (Office of Civil Rights

(OCR)) Å≠Ñ¢ºé üæ°”ó 180 ¶ºó ”óÄ¢ë¡ï¡·†¡Äæ¢Œ§≈≠Äöç¿ôºì¿≠ºó†¡ù≈‰óéæó†æÖæÄŒá≈‰≠áæì¿, ©¡õ¿¶, ©ºäáæì¿,
Äæ¢ï»ùù§üæù, ≠æ°», Œùß´¢≈≠ßæ©óæ Çø¢„≠Ñï»ÄÅ^ŒÄ¡·°¶Äºô OCR ï¡·Œö∫ó§æ°§ºÄ®ë^≠ºÄ®¢Öªì„≠ÑÖºí©‡Ñ‘ö°ºÑ:
Office of Civil Rights, U.S. Dept. of Health & Human Services, 50 United Nations Plaza, Room 322,
San Francisco, CA  94103

➅ Œö∫ó Äæ¢õ¿íÄå´†æ°Å≠Ñ¢ºéœ§ªÅ≠Ñ¢ºéôæ§ï¡·ô»ÇÇ§”íô»ÇÇ§´óƒ·ÑÖªïøÄæ¢œÄ„Œõ∫íì‡≠ï‡æó Œó≈·≠ÑÖæÄÄ¢ë¡ï¡·ï‡æó
°≈·óÇø¢„≠ÑŒ¢¡°ó´¢≈≠Çø¢„≠Ñï»ÄÅ^íºÑÄ§‡æ¶

©ø´¢ºôÅ„≠†…§Œù¿·†Œì¿† Ä¢»ëæ“ï¢ßºùï^ì¿íì‡≠ Protection & Advocacy, Inc. ï¡·́ †æ°Œ§Å 1-800-776-5746

ï‡æó†¡öºä´æÄºô“Ç¢ÑÄæ¢©»ÅüæùÖ¿ì
Å≠Ñ†ëè§ (MHP) ´¢≈≠‘†‡?

´æÄ†¡ ï‡æó©æ†æ¢î°≈·óÇø¢„≠ÑŒ¢¡°ó
Œù≈·≠Å≠Çøì≠ôï¡·Œö∫ó§æ°§ºÄ®ë^≠ºÄ®¢ÖæÄ“Ç¢ÑÄæ¢©»ÅüæùÖ¿ìÅ≠Ñ†ëè§

(Are you having a problem with your County Mental Health Plan (MHP)?)
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Note: When this publication was originally published, we were known as Protection & Advocacy,
Inc. (PAI). In October 2008, we changed our name from PAI to Disability Rights California.



œôôû≠¢^†Äæ¢¢„≠ÑŒ¢¡°ó≠°‡æÑŒö∫óïæÑÄæ¢

†ëè§: ______________

¶ºóï¡·: ____________________

á≈·≠ô»ÇÇ§ï¡·Ä¢≠Äœôôû≠¢^†: ___________________________________________

©ø´¢ºô (á≈·≠õ…„”á„ô¢¿Äæ¢): _______________________________________________________

©æ†æ¢îì¿íì‡≠ï‡æó‘í„≠°‡æÑ‘¢?: ____________________________________________________

ï¡·≠°…‡:  _____________________________________________________________________

“ï¢ßºùï^: ________________________________

°≈·óÇø¢„≠ÑŒ¢¡°óì‡≠ (á≈·≠“Ç¢ÑÄæ¢): __________________________________________

Œ´ì»õ§©ø´¢ºôÄæ¢°≈·óÇø¢„≠Ñ (Ä¢»ëæ≠ñ¿ôæ°”óá‡≠Ñ¶‡æÑï¡·ÖºíŒì¢¡°†” „́):   

§æ°Œà∫óÅ≠Ñõ…„Ä¢≠Äœôôû≠¢^†: ________________________________

For Office Use Only:

Date Received: ______________  Step Number: ______________ Grievance Number:______________



(ìº¶≠°‡æÑ) Å„≠Ç¶æ†Å≠ÑÄæ¢¢„≠ÑŒ¢¡°ó  

        àæóû¢æóà¿©“Ä            †ëè§

¶ºóï¡·:  4    Ä¢ÄåæÇ†       Ç.ß.   2001

á≈·≠Å≠Ñô»ÇÇ§ï¡·Ä¢≠Äœôôû≠¢^†:    Ä¿ìì¿      ŒÄ¡°¢ì¿Ä»§ ´¢≈≠       ö¢¡°æ ©º     óì¿©»Å (ô»     ÇÇ§ï¡·Ä¢≠ÄÇø¢„≠    ÑÇ¢ôî„¶ó)

©ø´¢ºô (õ…„”á„ô¢¿Äæ¢):    Ä¿ìì¿      ŒÄ¡°¢ì¿Ä»§                                                                                        

©æ†æ¢îì¿íì‡≠ï‡æó‘í„ï¡·:   “     í°“ï¢ßºùï^ ´¢≈≠“     í°ïæÑ‘ö¢®ë¡°^ ≠°‡    æÑ”í≠°‡æÑ´óƒ·Ñ                                    

ï¡·≠°…‡: 123 Main Street, San Francisco, CA 93112                    

“ï¢ßºùï^: (415) 123-1234

Çø¢„≠ÑŒ¢¡°óì‡≠ (á≈·≠“Ç¢ÑÄæ¢): San Francisco County MHP

Œ´ì»õ§©ø´¢ºôÄæ¢°≈·óÇø¢„≠ÑŒ¢¡°ó (Ä¢»ëæ≠ñ¿ôæ°§Ñ”óá‡≠Ñ¶‡æÑï¡·ÖºíŒì¢¡°†‘¶„” „́):

ìº¶≠°‡æÑï¡· 1: Å„æùŒÖ„æ”Ç¢‡Å≠¢„≠ÑŒ¢¡°óŒÄ¡·°¶Äºô©¿·Ñ©≠Ñ©¿·Ñ Ç≈≠: 1) ©¿ïñ¿Å≠Ñõ…„ö·¶°àƒ·ÑŒÄ¡·°¶Å„≠ÑÄºôÄåŒÄëè^§‡¶Ñ´ó„æ–
(Advance Directives) ”óéæóªõ…„ö·¶°üæ°”óï¡·́ ó‡¶°Ñæó©»ÅüæùÖ¿ìÅ≠Ñ†ëè§ œ§ª 2) ŒÖ„æ´ó„æï¡·Å≠Ñ´ó‡¶°Ñ
æó©»ÅüæùÖ¿ì ©ø´¢ºôõ…„ö·¶°üæ°”óÅ≠Ñ†ëè§‘†‡‘í„¢ºôÄæ¢úƒÄ≠ô¢†ï¡·Œù¡°Ñù≠í„æóÄæ¢öç¿ôºì¿́ ó„æï¡·Œù≈·≠œÖ„Ñ
” „́õ…„ö·¶°ï¢æôœ§ª¢ºô¢≠ÑŒÄ¡·°¶ÄºôÄåŒÄëè^§‡¶Ñ´ó„æ (Advance Directives) Å≠Ñù¶ÄŒÅæ

ìº¶≠°‡æÑï¡· 2: óæ°©†ô…¢ë^ì„≠ÑÄæ¢≠°…‡”ó“Ç¢ÑÄæ¢ô„æóùºÄ≠æßº°ôóîóóó¿¢óæ† (Blank Street Residential Program)
ÖóÄ¶‡æŒÅæÖªŒ ∫́óí„¶°ÄºôœõóÄæ¢Œù≈·≠ °„æ°≠≠Ä †ëè§ì„≠ÑÄæ¢” „́ŒÅæ°„æ°≠≠Ä‘ö≠°…‡ï¡·©îæóï¡·ùºÄœ§ªí…œ§
‘†‡†¡ŒÖ„æ´ó„æï¡·Çó”íÅ≠Ñ´ó‡¶°Ñæóù…íüæ®æ‘ï° Äºôóæ°©†ô…¢ë^ ŒÅæì„≠ÑÄæ¢” „́ŒÖ„æ´ó„æï¡·Å≠Ñ´ó‡¶°Ñæóù…íüæ®æ‘ï°
ÄºôŒÅæ©ºöíæ ^́§ª 20 –áº·¶“†Ñ–– ´æÄŒö∫ó‘ö‘†‡‘í„ óæ°©†ô…¢ë^Öªù¿Öæ¢ëæ” „́†¡Äæ¢ô¢¿Äæ¢§‡æ†œö§ï¡·ô„æóÅ≠ÑŒÅæ¶ºó§ª 4
áº·¶“†Ñ ìº‰Ñœì‡¶ºóÖºóï¢^îƒÑ¶ºóß»Ä¢^ Äæ¢‘†‡†¡õ…„á‡¶°Öªïø” „́“≠Äæ©”óô„æó”´†‡Å≠ÑŒÅæ§í§Ñ ó≠ÄÖæÄó¡‰ óæ°©†ô…¢ë^°ºÑ
©ó”ÖŒ§≈≠ÄÄæ¢≠°…‡≠°‡æÑ≠¿©¢ªó≠Ä©îæóï¡·ùºÄœ§ªí…œ§ Äæ¢ô¢¿Äæ¢ó¡‰°ºÑ‘†‡†¡Äæ¢Œ©ó≠Œ¢≈·≠Ñó¡‰œÄ‡ŒÅæ

ìº¶≠°‡æÑï¡· 3: -Å„æùŒÖ„æ‘í„¢ºôÄæ¢œóªóøì‡≠“Ç¢ÑÄæ¢©óºô©ó»óô„æóùºÄîóóŒÄ¢„óï^ (Grant Street Supported
Housing Program) “í°õ…„œïóÅ≠ÑÅ„æùŒÖ„æ Å„æùŒÖ„æŒö∫óõ…„”á„ŒÄ„æ≠¡‰§„≠ŒÅ∫ó œì‡‘í„¢ºôœÖ„Ñ¶‡æ“Ç¢ÑÄæ¢íºÑÄ§‡æ¶‘†‡†¡ïæÑ
©ø´¢ºôŒÄ„æ≠¡‰§„≠ŒÅ∫óŒù≈·≠ŒÅ„æ≠≠ÄÖæÄ≠ùæ¢∫ìŒ†„óï^ Äæ¢‘†‡©æ†æ¢îŒÅ„æ”ó“Ç¢ÑÄæ¢‘í„́ †æ°Ç¶æ†¶‡æÅ„æùŒÖ„æÖªì„≠Ñ‘ö≠°…‡ï¡·
©îæóï¡·í…œ§¢ºÄ®æ´¢≈≠Ä§æ°Œö∫óõ…„ï¡·‘†‡†¡ô„æóùºÄ≠æßº°

§æ°Œà∫óÅ≠Ñõ…„Ä¢≠Äœôôû≠¢^†:     Ä¿ìì¿      ŒÄ¡°¢ì¿Ä»§ ´¢≈≠ ö¢¡°æ ©ºóì¿©»Å  




